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COMMONWEALTH OF PENNSYLVANIA 
THE PHILADELPHIA MUNICIPAL COURT 

34 South 11th Street • Philadelphia, PA 19107 

Louis J. Presenza, President Judge 

STATEMENT OF CLAIM 
No. S C -

D 
Plaintiff(s) 

CODE 

COURT COSTS 

Phk, PI i 
• CONSTABLE SERVICE Defendant(s) 

SERVICE ADDRESS (INFORMATION) if other than above 

• MOTOR VEHICLE CASE - Defendant License Information 

I OPERATOR • DATE OF BIRTH DEFENDANT - OPERATOR NO 

TO THE DEFENDANT: The above named pla 

mm&Mtmw- ,..n 

AMD uMmKcc^-m 

5 Mb flbmpOi/Jfe' n)0££.' Hfar 

OTICETO DEFEND FILED 

Principal Amount 

S 

Interest at 

from 

$ 

Attorney's Fee: 

Other: „ 

TOTAL $. 

PLUS COURT COSTS 

SS L F 11 PLAIN Til F*A F Y . I D HQ. N, 

mill m\h& 
ones 9 

6lL 
COMMONWEALTH OP PENNSYLVANIA 
COUNTY OF PHILADELPHIA SS' 

l 

depose and say lhal (he facts set forth in this complainl 
are Irue and correcl and acknowledge that 1 am subject 
!o Ihe penalties of 18 P.S. 4904 relating to Unsworn 
Falsification to Authorities. 

S U M M O N S lo the defendam: You are C I T A C I O N - AI Demandado : Por la 

hereby ordered to appear at a hearing sched- presente. usled esta dirij ido a presentarse a 

uled as fol lows: la siguiente vista en: | 

[ 

COUNTY OF PHILADELPHIA SS' 

l 

depose and say lhal (he facts set forth in this complainl 
are Irue and correcl and acknowledge that 1 am subject 
!o Ihe penalties of 18 P.S. 4904 relating to Unsworn 
Falsification to Authorities. LOCATION tSMO) 

r n n r l r n n m d -

OATE tfieclin) 1 IIME iHo'a) 1 

! i Signature Plaintiff/Attorney Dale 
Fourlh Floor. 34 South Jlth Street 

OATE tfieclin) 1 IIME iHo'a) 1 

! i 
IMPORTANT NOTICE TO THE D E F E N D A N T 
You have been sued in couft. II you wish to de fend against the c la ims set 
for th, you must appear s i the dale, t ime and place as shown . You are warned 
lhat if you (ail to appear, ihe case may proceed wi thout you and a judgment 
may be entered against you by the Court without fur ther not ice for any money 
c la imed in the complaint or for any other c la im or relief reques ted by the 
plainliff. You may lose money or property or other r ights important lo you. 

THE MUNICIPAL COURT COMPLIES WITH THE AMERICANS WITH DISABILITIES 
ACT. WHICH REQUIRES THAT ALL COURT SERVICES AND FACILiTIES BE 
ACCESSIBLE TO PERSONS WITH DISABILITIES ON AN EQUAL BASIS TO THOSE 
WITHOUT DISABILITIES. IF YOU HAVE AOtSABILITY. ANDREQUIRE REASONABLE 

ACCOMMODATIONS TO FILE A CLAIM. PARTICIPATE IN A MUNICIPAL COURT 
PROCEEDING. OR USE ANY SERVICE PROVIDED BYTHECOUR1.PL EASE CALL 6e6-/9B6. 
REQUESTS FOR REASONABLE ACCOMMODATIONS MUSI BE MADE AT LEAST THREE 
BUSINESS DAYS BEFORE ANY HEARING. OR WITHIN THREE BUSINESS DAYS AFTER 
SERVICE (DELIVERY) OF THE NOTICE OF HEARING. WHICHEVER IS LATER. 

NOTA IMPORTANTE P A R A E L A C U S A D O 
Usted ha sido demnndado en c o n e , Si usted dcsca defendorse contra las quejas que 
aparocon en contra :;uya debe us led apetar el d ia . la hora y sitio que se senalo. Usled esta 
advert ido que si no comparece . et caso puodo col inuar sin su prcsencia y una querel la 
puede sor puesta en contra suya por la corte sin ninguna not i f icacion, por dinero rec lamado, 
o por alguna otra quc ja requierda por ei demandante . Usted puede perder dinero. propiodad 
u otros derechos importantes para us led . 

LA CORlt i VUNICIPAL CUMPLE CON EL DECRE10 OH AMERICANOS INCAPACITADOS 
(AMERICANS WITH DISABILITIES ACT}. ESI E DECRETO UljQUIERE QUE TODOS LOS SHU. 
VICIOS Y FAC'LIDADES DE CORTE SEAN ACCESIBLE A PERSONAS INCAPACI I ADAS, Al. IGUAL 
QUE PERSQ'JAS NO INCAPACIt'ADAS. SE USTED ES'E INCAPACITADO Y NECESIIA 

ACOMODACIONES RHiONABLES. PARA PODER RAOICAR UNA Df-MANOA. PARFICIPAR EN ALGUN 
PROCEDIMIENTQ O Ul ILIZAR SERVIC10S EN LA CORTE MUNlOPAl POR FAVOR LLAME Al. FELEFONO 
6Q6-/986. PARA SOLiCITAR ACOMODACIONES RAZONABLES DEBE LLAMAR POR LO MENOS 1 RES OIAS 
OE TRABAJO ANTES t'E SU AUDIENClA 0 DENTRO DE TR6S DIAS DESPUES DE RECIBIR SU CITA. 
SEGUN LO QUE OCUR *A PRIMERO. 



v-tiASf-LTHMD 1/10 

Vcn/ini l.onjr Distiincc 
P.O. Hox 1001, M C T X D O l 110 
Sim Aiit fdo.TX 76902-1001 

July 14,2010 

Kim Silvcstri 
WJadtsdi iSr K f l * : 215551 I 
Pliilii PA 19148-3107 

l l l l l l l t t l l l M l l l l l l l l l l l l l l l t l l l l i l l l . . . l .Ml . . l l . l . . . l . l l . . l 

IX'iir Kirn Silvcsrri, 

Welcome tn Verizon. We're pleased you Itnve chosen Veri'/.oii us your iloniestii: iind iiHernutiun;]! loiit^ (list.ince 
Ciirrier. We're ileierminei] to pruvhle you with uutstatiding service ;inil :o e:irn your Inynlty every dny. 

As ;\ valued custumtr, ytm can ;\!w.iys expect cumpemive, low rjtes -.md HiipurMleled cusunner service. Simply eall 
roll free 800-837-4966 (Mon - l''ri, 8:00 nm - 6:00 pin) to yet f;ist, courteous iinsvvers to nil your questions nnd 
concerns. You c;iii :ilso go to verizon.enm to find additional information on services .uid producrs offered Ity 
Verizon, as well as ;) iromplete list of rales. Pleiisc see reverse side for more tnfornindon regarding your 
(>i"<ler. 

Tliank you tor choosing Verizon. 

Sincerely, 

I'jlward I.. (lOuge 
pirector, Voice Proiluct .Vlanatienieiit 

I-'ing disianei; service I t r i i i ig l i i io you liy V'en/.un l .u i i^ DiMamx-. 

fO2010. \ 'en/on. All Rights Reserved. 



COMMONWEALTH OF PENNSYLVANIA 
£ £ £ £ £ PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Office of Administrative Law Judge INREPLYPLEASE 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TO OUR FILE 

June 30,2010 

Marie Barker 
Executive Assistant for 
William B. Petersen, VP & Assoc. Gen. Counsel 
Suzan D. Paiva, Asst. Gen. Counsel 
Leigh A. Hyer, VP & VP Gen. Counsel (PA/DE only) 
Verizon Pennsylvania Inc. 
1717 Arch Street, Floor 17NW 
Philadelphia, PA 19103 

RE: Kimbcrly and Michael Silvestri 
Docket No. C-2010-2174497 

Dear Ms. Barker: 

On June 17, 2010,1 received a letter from Kimbcrly Silvestri stating that "nothing 
has changed as of yet" and that the problem is they "have no safe secure place to make 
phone calls...." Ms. Silvestri requests that the current account be closed and another 
"with heightened security," be opened. I am mailing you a copy of her letter and 
attachments. 

If you have any questions, do not hesitate to contact me. 

Sincerely, 

Kimberly A. H'afrter 
Legal Division Supervisor 
Office of Administrative Law Judge 
Pennsylvania Public Utility Commission 

c: Kimberly Silvestri 

Ends. 




